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Tourism Business Index Executive Summary   
SA Travel & Tourism Business Performance and Prospects: Q1, 2016   
 

The aim of this executive summary is to provide a quick overview of how business in South Africa’s 

travel and tourism sector has performed in the period between January and March 2016.   

 

KEY OUTCOMES    

 Overall, the first quarter of 2016 recorded a Tourism Business Index of 97.8 – indicating that 

business experienced almost normal business levels over this period  

 The TBI recorded in this quarter is very close to the anticipated, slightly lower index of 94.6  

 The “accommodation” sub-index recorded an index score of 119.3 compared to the 

anticipated index score of 100.8.  This is one of the strongest performances for 

accommodation (only surpassed previously in Q1 2013)   

 The “other tourism businesses” sub-index recorded lower than normal business performance 

with an index score of 81.2, compared to the anticipated index score of 89.9 

 For the accommodation sector, the cost of inputs was the greatest negative contributing factor 

(56%) to business performance, followed by the cost of labour (40%) and insufficient 

domestic leisure demand (32%).  

 For other tourism businesses, cost of inputs was also a significant factor contributing 

negatively to business performance at a very high (63%); this was followed by the impact of 

competitor market behaviour (58%) and cost of finance (44%)  

 In terms of inbound tourism, the weak exchange rate remains the most prominent factor cited 

as a positive contributing factor cited by both the accommodation and other tourism 

businesses.  Both sectors also highlighted strong overseas leisure demand (30% by 

accommodation sector and 64% by other tourism businesses) as a positive factor.   

 

 

 
Figure1: Consolidated Tourism Business Index  
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EXPECTATIONS FOR NEXT QUARTER  

 Next quarter, overall business performance is expected to decline to somewhat below normal 

business levels with an index score of 86.2, reflecting a more pessimistic outlook for Q2 2016 

 The accommodation business segment forecasts that business performance will be almost 

normal with an index score of 101.6 – reflecting a good outlook but indicating uncertainty 

around the sub-sector’s ability to maintain the strong performance achieved in Q1 2016 

 The other tourism businesses segment forecasts an index score of 74.3, reflecting a 

continuation in pessimistic outlook, worsening somewhat from the poor performance of Q1 

2016.   

 

EMPLOYMENT LEVELS  

 Employment levels for the next quarter are largely expected to remain the same in the 

accommodation sector (95.8%) with only 1.6% of respondents expecting to increase 

employment levels  

 Similarly, in other tourism businesses segment, employee levels for the next quarter are 

expected to remain unchanged (71.6%).  Despite the negative outlook for next quarter, a 

notable 25.5% of respondents expect to increase employment levels and only 2.9% of 

respondents expect to decrease employment levels.  

 

CAPACITY GROWTH  

 In terms for capacity expansion in the next quarter, the majority of respondents (78.2%) in the 

accommodation business segment cited that capacity will remain the same;   

 In the ‘other tourism businesses’ segment 57.1% of respondent also cited that capacity 

expectations will remain the same.   

 

OTHER BUSINESS INDICATORS  

 Where a score of 50 indicates normal levels of confidence, the quarterly RMB/BER Business 

Confidence Index (“RMB/BER”) score has remained unchanged at 36 – well below normal.  

In contrast the tourism industry, buoyed by strong accommodation performance is performing 

closer to normal but did record a small deterioration from Q4 2015;  

 The SACCI Business Confidence Index (“BCI”) also shows a drop in the quarterly average 

(from 83.6 to 80.4) in Q1 2016, more or less in line with the small decline seen in the TBI 

 

Ends.  

 

 

 


